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Webinar Agenda
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AWelcome and overview

AGovernor's Office of Regulatory Innovation and Assistance / Small
Business Liaison Team

AEmployment Security Department

AOpen Mic i Q&A

ADepartment of Labor & Industries

ADepartment of Revenue

APartner slides from: Department of Social and Health Services /
Department of Enterprise Services / Department of Health / Small
Business Administration & Small Business Development Centers
AOpen Mic 7 Q&A

AAdjourn :
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Manager, Business Services
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EXECUTIVE ORDER 12-01

REGULATORY REFORMAND ASSISTANCE TO HELP
SMALL BUSINESSES SUCCEED AND GROW
1 (c) The small business liaison team, working with ORIA and Commerce, shall develo
annual outreach program to help agency directors and depodiesect with small
businesses around the stated learn about the experiences of small businesses as they
work to comply with state regulations. The outreach program may include some or all ¢
the regulatory agencies, with an option for agency participation and geographic outreas
to be adjusted annually to ensure a range of issues and agencies will be included over
Recommendations and results from the outreach program shall be devatapathnaged
by the |1 aison team and provided by ag
annual report.
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Small Business Guidance



How Important is Small Business?
Paisondeam | B

Small business represents 99.86% of the
businesses in Washington State; the economic
safety net of our local economies; and the stem
cells of the future economy.

That 0s prett
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BUSINESS/WA.GOV
COVID-19 BUSINESS RESOURCES

COVID-19
Reopening Guidance for
Businesses and Workers

https://www.governor.wa.gov/issues/issues/coviitb-resources/covid
19-reopeningguidancebusinessesandworkers



https://www.governor.wa.gov/issues/issues/covid-19-resources/covid-19-reopening-guidance-businesses-and-workers

Washington State
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We would like to thank the members of the Small Business
Liaison Team. Representing 29 different state agencies,
these dedicated subject matter experts provide information
and assistance to small businesses owners.

Please download a directory of Small Business Liaisons

at BUSINESS WA.GOV 7



Requirements, resources, business -friendly
programs and more.




— Employer Requirements with ESD
“Haicondeam | TS

Employers are responsible for state unemployment taxes and Paid
Family and Medical Leave insurance premiums

State unemployment taxes and report: https://esd.wa.gov/employer-taxes

If you have employees working in Washington, you must pay unemployment taxes on their wages in this
state. Tax reports or tax and wage reports are due quarterly. Liable employers must submit a tax report every
guarter, even if there are no paid employees that quarter and/or taxes are unable to be paid.

To accessrequired unemployment tax forms, please visit our Unemployment taxes forms and publications
library. Current 2021 tax rates: https://esd.wa.gov/employer-taxes/rates

Paid Family and Medical Leave premiums and report

Premiums collected for employee to care for themselves or their family. To determine if you have responsibilities
for participating in the program visit: https://paidleave.wa.gov/employer-roles-responsibilities/

Use the premium calculator to estimate your premiums: https://resources.paidleave.wa.gov/premium-calculator
File your report and pay premiums: https://paidleave.wa.gov/reporting/
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https://esd.wa.gov/employer-taxes
https://esd.wa.gov/employer-taxes/forms-and-publications
https://esd.wa.gov/employer-taxes/rates
https://paidleave.wa.gov/employer-roles-responsibilities/
https://resources.paidleave.wa.gov/premium-calculator
https://paidleave.wa.gov/reporting/
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Search thousands of jobs on WorkSource Washington: l 1

WORKsoume Title, keyword or job number Where? JOB SEEKER EMPLOYER

My WorkSource Career tools Resources Spotlights About us

WorkSource locator

Contact your local _ S _ -
- Due to the COVID-19 Pandemic, WorkSource offices throughout the state are providing services in different ways. Please review your local office’s information and

WO rkSO urce Oﬁ:| ce. contact them to find out what is currently available in your area. You can narrow your search by area, office and services provided. The more you narrow your search,
the fewer options you will see. If you do not select an area, all WorkSource offices in Washington will be listed.

Select an area: Select location
- All- '
Pend
& Ferry Oreille
Select services: San Juan —» L
WorkSource locations that provide all services
you select will appear on the right. Island =,
[] Hire a veteran * Stevens
Clallam
[ Farmworker staff @
[ Business services =8
| Ki Lincoln
ng
Whitman
Franklin
Yakima Garfield
Columbia
Walla Walla .
Asotin
I Benton
_2-‘ Employment Wlickitat 10
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https://www.worksourcewa.com/microsite/content.aspx?appid=MGSWAOFFLOC&pagetype=simple&seo=officelocator

Small Business
Liaison_Team
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SharedWork i

A Helps companies to reduce
the hours of the employees
while running streamlined
operations.

A Helps to get employees back
to work.

A ESD will not charge any
amount of SharedWork
benefits that are paid or
reimbursed by the federal
government. Under the
Continued Assistance Act,
full federal funding for
SharedWork benefits lasts
until the week ending Sept.
4,2021.
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Business.Friendly Among these nationally

\

Business-Friendly Programs

PROGRAMS

SharedWork
Program

I

SharedWaork provides flexibility to emplayers in
retuining their skilled employees af reduced hours in
ploce of completely loying them off. &n employer can
tempoenrily reduce employees” hours 10 to 50 percent
ond qualified workess receive parial unemployment
benefits fo reploce o porfion of their last woges.

Morz than 99 percent of husinesses wha have benefited
from this peogram would racommend it o other
employers. SharedWork &5 a shared win for Washington
bernuse businesses win, emplayees win

and communities win!

Apply now! The SharedWork opplicotion i easy

ond takes only about 10 minutes to complete af
esd.wo.oow/shoredwork/apply

; Visit us af sharadworkw:
D 500-752-2500

Labor Market
Information

(Jur websitz contnins valuable doto ond analysis of
Woshington's employment: conditions, econarmy, job
morket ond workforce. The toals and reports belp job
seshers, employers ond public officials make informed
career, business and policy dzdsions.
Dota + analysis = informed dcisions.
Search our data. It's quick, it's easy and #'s right ot
your fingerfips.

* Morthly indicotors

* Wage ond economic data reports

* Industry ond oceupational employment estimates

] Visit us ot esd.wa.gov/labormarkefinfo
& 350-507.9621

:_E Employment Security Department
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2! Work Opportunity
¥ Tax Credit

The program provides o tax incentive for employers

to hire certuin job seekers. The goal is fo help these
individuals become economically seff-sufficient and fo
reward employers who give them a chance by reduding
their federal business tmees by 52,400 -59,500.

Qunlified groups indude: Veterans, Supplemental
Nutrifion Assistance: Program recipients, long-ferm
unemplayed, ex-felons, Supplemental Security Income
recipients, vocafional-rehabilitation refermals as well os
short- and long-term Temparary Assistance for Neady
Fomilies recipients.

Federal Bonds can be applied fo any job with any
emplayer, in any stofe, ond cover any employes
dishanesty committed on or mway from the workploce.

[ Apply at esd.wa.gov/wote
> 800-669-9271

Tax and
Wage

The T and Wge branch ensures employers have o
fair and ocourate annual unemployment insurance: (UI)
tx rate. It also verifies and odjusts wage records and
provides education on siofe guidelings and policies
reloted to Ul foies.

Ul tomes are: paid by employers ond ore detemined by
o formuln infended fo maintain liguidity in the Benefit
Trust Fund o poy for unemployment benefits during

0 severe recession. The twa main components of state
unemployment tmees ore experience-rated fox and
sotinl-cost tox. A third, small porfion is the Employment
Administrafive Fund fo pay for job sesker pmorams.

] Visit us ot gsd.wa.gov/employer-taes
) 855-829-9243

The
with

recognized programs and
services are...

=\ Paid Family
& Medical leave

b
Paid Family and Medical Leave is 0 new statewide
insurance pragrom that provides stobility for companies
while giving Woshingtonions support when they con't
be at work_ The program is funded by premiums poid
by many employers and their employees frough
poyroll withholding. Small businesses with fewer than
50 employees are exempt from paying the employer
portion of the premium but must sfill withhold from
fheir emplayess.

Sturting in 2020, oll eligible pori-fime, full -ime,
seasunal and temporary Washington workers will be
able fo fake leave for their own seriows illness or injury:
o core for an ill or injured fomily member: for parental
leave for birth, odaption or foster plocement of o child;

and military family leove.

C Visit us at ywwogidleqve wa.goy
@ 833-717-2273

Washington
WorkSource

WarkSaurce is o parinership of stote and loenl
govemmentt ogencies (including Employment Security),
colleges ond non-profit argonizafions that offer
employment services for job seekers and businesses.
There are about three dozen full-senvice WorkSource
centers apen fo the public ncss the shate, plus severl
duzen sofellitz sites that offer o smaller amoy of senvices.

WarkSourceWA_com is @ pawerful recruifment fool
changing the way you look for ond hire falert. Qur
value propasition includes face-to-foce suppart with
representotives who offer odditional assistonce with
recruitment, host torgeted hiring events and job foirs,
provide trining resources from apgrenticeships to
inemships and more.

] Visit us at WorkSourceWi.com
Q 888-316-5627

migkayeyprogrom. Alisry oids ond senvices me evoilesle upan request fo indhiduols
roficiant individuels are mvailable fiee of charge Washingten Reliy 5 T

SharedWork
1-800-752-2500

Tax & Wage
1-855-829-9243

Paid Family & Medical Leave
1-833-717-2273

Labor Market Information
360-507-9621

Work Opportunity Tax Credit
800-669-9271

Washington WorkSource
888-316-5627 11



SINCE 2016

AND COUNTING

YesVets.org

A no-cost hiring campaign  that promotes the value
of U.S. Veteran workers to Washington employers.

Registered Small, Medium and Large Employers receive:

ARecognition with &esVetslecal with annual year decals
every year with at least one annual Veteran hired.

A Connect with local qualified job seeking Veterans with your
nearest Local Veteran Employment Representative (LVER).

APriority Regional and statewide Veteran Hiring event booth registration.

APriority access to YesVets employer resource events.

A Annual recognition ceremony to highligfiesVetemployers and partners.
AOt ATIAOAEAGE F2NJ GKS 2-AVefImBaIi S 9{ 5

Medium and Large Employer of the Year Award.

Visit YesVets.ordo learn more or register.

'i YesVets

VETERANOS ,@‘fesvtéti

YEYETHPARTNERS

WASHINGTON STATE \ Wy A &
CDEPARTMENT OF

VETERANS 4\ v
AFFAIR 5\ “
“Serving Those Who Served”
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https://yesvets.org/

Paid Family and Medical Leave

Washington State
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@ EMPLOYER PREMIUM
AAbout ™M of the premium is the emp

A If your business has 50 or more employees, you must pay the employer
share of the premium.

A If you have fewer than 50 employees, the employer premium is optional.

A If your small business chooses to pay the employer share of the
premium, you will receive additional benefits for your business (small

business assistance grants).

EMPLOYEE PREMIUM (MANDATORY FOR ALL EMPLOYEES)
- AAbout | of the premium is the emp
A Employers are required to pay this portion of the premium to the state

for every employee.
AThe premium can be withheld from

business can pay it on their behalf.

Employment

13



Small Business Assistance Grants
T — B

Small business assistance grants are available NOW to employers with 150 or

fewer employees.
A These grants provide up to $3,000 to help cover costs associated with employees on
leave.
A An employer may apply for up to 10 of these grants each year, with one per employee
on leave.
A Employers with fewer than 50 employees that choose to pay the employer portion of
the premium can also be eligible for these grants.

How Is business size calculated?
AESD will <calculate your businessods size
A Itis based on your average employee headcount over the previous four quarters as
reflected in the reports you submitto ESD.
A Itis not calculated by FTE positions.

- Employment
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Unemployment Insurance Reporting
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Report and Payment Leniency

A An unprecedented number of :]
Washingtonians are applying for
unemploymentand your reports are crucial
to finding out if they can establish a claim.

A Please do everything you can to
provide information on time.

A we may waive penalties for responses that
are late because of COVID-19.
A You will need to request a penalty
waiver in writing.
A For more info:
https://esd.wa.gov/iemployer-taxes/tax-
penalty-waiver

- Employment
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https://esd.wa.gov/employer-taxes/tax-penalty-waiver
https://esd.wa.gov/employer-taxes/tax-penalty-waiver

